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Birlasoft Protechs
System Administration Services for SAP SuccessFactors

Certain Outcomes in Uncertain Times

Improve Productivity, Performance and ROI
Reduce Risk, Admin Tasks and Expense

Birlasoft Protechs is intended for temporary or permanent outsourcing
of the critical role of SuccessFactors System Administration for companies
that may not have the ability or budget to staff this role internally.

We provide peace of mind that the role will always be filled no matter the 
situation at the company and at a significant savings over the average 
cost to staff internally. Plus, you have the backing and resources of one of 
the industry’s leading SuccessFactors Experts.



RESOURCES

Enterprise to the Power of Digital
Birlasoft combines the power of domain, enterprise and digital technologies to reimagine business processes for 
customers and their ecosystem. Its consultative and design thinking approach makes societies more productive by 
helping customers run businesses. As part of the multibillion-dollar diversified The CK Birla Group, Birlasoft with its 
10,000 engineers, is committed to continuing our 158-year heritage of building sustainable communities. 
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How to Get Started
Connect with your Birlasoft Service Expert for a free Pre-Assessment on the project scope or contact: 

Steve Bradley, Global HCM Director
Steve.Bradley@Birlasoft.com
443-858-6652

*Additional fees may apply

16+ years
1,000+ projects
700+ customers 

Across 100+ countries

2019 Forrester WAVE™ Report 
for SAP Service Providers 

Strong SuccessFactors 
Performer

 Dedicated SAP SuccessFactors Certified 
Consultants 

 Email support during your standard office hours
 Scheduled Live Tele-Support with MS-Teams
 Continuous solution improvement & incident 

management, including functional change 
requests  through SF Administration Tools

 Regular weekly remote meeting and status report
 Allowance for separate project meetings for 

active projects or task orders

 Save 40% to 60% over internal staffing
 System monitoring during active processing 

cycles
 Maintenance of SF Configuration Workbooks
 Presentations and  End-User Training Guides
 Periodic Product Release reports with Opt-in 

recommendations
 Access to the Birlasoft SuccessFactors COE 

experts for consulting services and product 
extension development*
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